Embedding Patient Experience in Managed Care'Pharmacy

Lessons for Good and Better Practices from Medicaid Beneficiary Advisory Councils

A

Learning from Others

Stakeholders are still learning through trial and error how to best implement these new regulations to
work for their beneficiary base and their own organization.

While these regulations are new, patient engagement is not. To develop these good and better practices,
members of the following spaces were interviewed for their input and experience in engaging with the
patient community in payer decision-making:
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Embedding Patient Experience in Managed Care Pharmacy

Lead with Culture

“It's more than a mandate, itis a
key feature of our program.”
~ State Medicaid Leader

“Leadership buy-in and the chain
of command is critical. Your leaders
must support this.”
~ State Medicaid Leader

Think Beyond P&T:

Clarify the Role

Caregiving Support:
Emphasize What Matters Most:

Black = Good Practices White = Better Practices
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Recruit with Intent

« Connects practical and diverse patient challenges to policy
opportunities

Black = Good Practices White = Better Practices
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https://everylifefoundation.org/rare-advocates/
https://everylifefoundation.org/young-adult-representatives/
https://www.pharmacy.umaryland.edu/programs/the-patients-program/patients-academy/
https://nationalhealthcouncil.org/education/
https://globalliver.org/advanced-advocacy-academy/
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Equip for Success

Integrate Patient Experience Dossiers:

Set Norms Together:

“Effectiveness depends on the support we give

and the committee culture. We onboard them,

introduce the committee, highlight where their

unique input can be especially helpful.”
- State Medicaid Leader

“We are trying to improve onboarding. We
don't just want them there,
we want to hear from them.”
~ State Medicaid Leader

Evaluate for Impact

Black = Good Practices
White = Better Practices
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